Appendix 2: Examples of waste communications in Eastbourne

New waste service branding as of June 2019

Launch publicity



Borough-wide waste calendars, distributed November / December 2019

Presence at Community events



EnvironmentFirst.co.uk and EBC webite

When is my bin collection day? - Lewes ...

Garden waste - Lewes and Eastbourne ...
Recycling calendars - Lewes and ...

Report a missed bin collection - Lewes ...
Mew and replacement bins - Lewes and ...
What can | put in my bin? - Lewes and ...
Christmas bin collections and tree ...
Garden waste - Lewes and Eastbourne __.

Sign up and pay for a garden waste ...

=

10,000 20,000 30,000 40,000 50,000 60,000 70,000

Fage views

Page views of most popular web content during 2019

Examples of social media activity

50,000

90,000

100,000

110,000









Examples of communications issued during the Covid-19 pandemic



Council waste team praised for "above
and beyond" clean-ups

Eastbourne Borough Council's street cleansing crews have gone into overdrive during
lockdown taking on extra duties to keep the town looking its best.

The Environment First team has extended its rounds into areas the council is not
responsible for cleaning, to ensure people enjoy tidy surroundings when they go out for
exercise.

Councillor Jonathan Dow, Cabinet member for Climate Change, said: "Both street
cleansing and waste crews have gone above and beyond during this time of crisis.

"For many of us, getting a dose of fresh air and exercise has recently taken on greater
significance for the physical and mental benefits it provides, and stepping out into clean
surroundings really adds to this enjoyment."”

Environment First staff have been litter-picking, weeding, emptying bins and sweeping in
community areas, open spaces and car parks when needed - whether they are publicly or
privately owned.

Retail car parks across the town, Eastbourne Downs Golf Club, Golden Jubilee Way
bridge and the car park of the District General Hospital are among the sites being targeted.

A large flytip creating an eyesore in a car park on Brodrick Road was also cleared.
Councillor Dow added: "Not only are all our household waste services operating at their

usual high level, the team's commitment to caring for our environment is second-to-none.
Well done Environment First!"






VE Day Commemoration video



